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Perceived corruption

Trust in institutions
Parliamentarians 8.8

Ukrainian ATy p—
Non-governmental organisations  p—"— Judges & Prosecutors M
Head of the City  pu———— Doctors M
City administration & Police M
Police wj Teachers _73
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Citizens in Odesa city and oblast have little trust in the Citizens in Odesa city perceive significantly higher level of corruption
oblast administration (3.5 on the national level). Trust in the among local authorities compared to the rest of the country (4.9 on the
police is slightly higher in Odesa city compared to the national level). 43% of citizens in Odesa city believe local authorities always
rest of the oblast (2.3) but remains low with 79% of ask for additional payments to provide services.

citizens in Odesa city mistrusting the police.

Geo-political aspirations
Relations between citizens and local authorities are concerning in

10 Odesa city. In March 2020, EUAM launched the “Knowledge Hub” in
8 Odesa serving as a space to exchange ideas on reform, build trust, and
® == help improve coordination for civil society, law enforcement and local
4 l 5.6 - 46 BB o authorities. Facilitate such initiatives that also include citizens aiming
2 . ’ . 3.5 34 for transparent and responsible governance ensuring authorities listen
( === == 4 == - and respond to the needs of citizens.

Non-aligned EU EEU NATO
status membership  membership  membership
COMMUNITY BONDS
Identity Social Tolerance
10 ® Odesa Oblast # Odesa City 52018 The combined level of social tolerance in terms of personal interaction

8 and/or acceptance in the community
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Citizen of Ukrainian  Russian  European Other
Ukraine Muslims
People with a different

Intergroup relations .
group colour of skin

With different socio-demographic groups as their close friends and colleagues (i.e. IDPs, ATO/JFO military
personnel, people from western Ukraine, people from eastern Ukraine, pro-EU and pro-Russia oriented Roma
people, people living in NGCA, Ukrainian nationalists, people who support separation of NGCA).

LGBTQl+

Social proximity

Readiness for dialogue Drug addicts

2 4 6 8 10
Facilitate safe spaces for dialogue allowing for negative
perceptions towards the other to transform into more pluralistic
and broader understanding of other socio-political and
. » ) ) i . i demographic groups. Tackling fears and jointly developing an
42% of citizens in Odesa city believe an increasing number of IDPs jncjysive civic identity could help counter social divides and
might undermine the unity of their community. stereotypes.

o

Social threat

Intergroup contact

0 2 4 6 8 10

*Cities were selected based on the DG East programmatic interest: Mariupol, Kramatorsk, Lysychansk, Sloviansk, Bakhmut, Kostiantynivka, Pokrovsk, Druzhkivka,
Starobilsk, Popasna, Stanytsa Luhanska, Mariinka, Sievierodonetsk, Melitopol, Berdiansk. In 2021, Odesa, Zaporizhzhia and Kherson cities were added.
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SATISFACTION WITH LIFE IN ODESA

f ri
Sa ety & Secu ty Odesa City m Odesa Oblast 22018
Odesa City m Odesa Oblast 22018
Po|itica| Security _54 Loca”ty satisfaction _74
Freedom to express
political opinions
Health SeCUrity _49 0 2 4 6 8 10
pocess to sggciaglfiggagmcgfl Personal security is low both among citizens of Odesa city and across the oblast.
services 45 Establish online early-warning systems in collaboration with the district police
Environmental security _ where people can report any suspicious activities. This could also improve the
Satisfied with the state of . . e e ep e . . .
environment and air quality responsiveness of the police force and their visibility. Organize public meetings
43 with local authorities and police to discuss causes of insecurity to design tailored

Economic security

Being able to provide for
your family

interventions responding to citizens’ fears.

Support for reforms

i 3.3 S for ref
Personal security . upport for reforms
Feeling safe on the streets and Ni is hlgher in Odesa 10
protected bv the police .
city compared to 8
0 2 4 6 8 10
the oblast. 6
79% of citizens in Odesa city do not feel safe to walk However, 62% of
alone in the street at night. citizens in Odesa 4
city believe the ) 4.0 35
- _ _ health reform will . . 2.9
64% of citizens in Odesa city do not feel they could reduce the qualityof o
rely on social payments if they needed them. medical services. Decentralization Health reform  Land reform
reform
Provision of Services
Odesa City m Odesa Oblast i:2018
Provision of public 54 Provision of 56
services I infrastructure (RN Civic behaviour
2
Administrative services w-“
. . 47%
Higher education ey Quality of public 6.2
i < transport NN
Basic schooling - il
Welfare payments M. Provision of 9.9 To change things in community
: utitities  SSNRNRRRRRRON you are...
Health care i i
) ) Quality of roads : ACTIVE
Justice services ﬂ —— Willing to use political and social
0 9 4 6 8 10 0 ) 4 6 8 10 means of action without violence
Pride in your locality Famous people g3 PASSIVE
When you think about your locality, to what extent ) 83 Not willing to do anything
are you proud of the following? Cultural heritage e —— : VIOLENT
Odesa City W Odesa Oblast 22018 Nature  p— O Willing to use violence
isi 8.0
Pride in locality - 6.9 Cuisine  p——
Traditions  p—
0 2 4 6 8 10 Hospitality 77 Fac.lll.tate environmental
Initiate  activities promoting local Creativit _6. 8 actlws‘ts. .to ' advocate for
hospitality and cultural heritage to reativity  p—— green |n|'t|at|ves b9th on a
strengthen a sense of belonging and Community bonds  p— -8 commun'|ty and mdus'try
pride by co-developing a tourism Safety 4.4 level. This could help raise
campaign for the city and budget plan for Industry and producti 39 enwronmeptal concerns
investments in public spaces (e.g., | CooUY@ndproouction s on the policy agenda.
seaside, squares, parks etc.) 0 2 4 6 8 10

City profiles are part of the SCORE Ukraine 2021 project funded by USAID, the United Nations Development Programme (UNDP), and the European Union,
implemented by the Centre for Sustainable Peace and Democratic Development (SeeD). For more information, please visit www.scoreforpeace.org.
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