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Ensures research and 
metric design, and data 

interpretation is 
contextually sensitive, 

participatory and policy 
relevant. 
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IMPLICATIONS:
• Daily coexistence across ethnic lines is generally functional, but not necessarily emotionally close. Coexistence does not automatically 

equal reconciliation. 
• Intergroup Harmony has improved modestly (5.7 > 6.3) since 2020, but improvements are not even (e.g. Brčko District). 
• Programmes should move beyond one-off “contact” activities or ‘inter-ethnic’ framing and focus on deepening trust through joint 

practical problem-solving, perspective taking and social tolerance initiatives through common interests (e.g. occupational partnerships).



A stable civic belonging exists despite political noise and negative discourse

IMPLICATIONS:
• Even in a country with institutional complexity and intense political contestation inclusive civic identity and belonging emerge as a stable 

social asset that has shown resilience (has not changed since 2020), capable of supporting inclusive development and societal healing.
• Programming should focus on areas and groups where civic belonging is uneven through practical, citizen-facing improvements and 

inclusive participation mechanisms that increase shared lived experiences of the state as responsive and fair.
 



(NEGATIVE Outward View)

(POSITIVE/STABLE Inward View)

IMPLICATIONS:
• Pessimism is directed outward at the macro-system, not inward at daily community relations. These do not yet translate into everyday 

intergroup behaviour. 
• If unaddressed, this widespread anxiety about the future and fear of ‘doom’ can form a vicious cycle, undermining civic belonging, 

increasing vulnerabilities to divisive narratives and discourage investment in collective solutions.
• Programming should combine communication approaches that highlight positive news, success stories and collective community-level 

action that make progress more visible and credible to citizens.
• Efforts should also promote responsible communication by public figures and institutions to counteract inflammatory rhetoric and 

divisive public discourse, reinforcing trust and constructive engagement. 
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Gap



Older men (36+): 7.2

Younger women (18-35): 7.0

Older women (36+): 7.3

Young men (18-35)



Pathways to Change: Strategic Programming Tracks for BiH

Design inter-generational 

initiatives that challenge 

traditional [gender] norms. 

Address diverging human 

rights perceptions and promote 

social acceptance of 

marginalized groups (e.g. 

LGBTQI)



Hot Spots and Success Stories

Other negative outliers: Stolac (high marginalization, aggression, violence); Other positive outliers: Srebrenica (active 

citizenship, belief in human rights, low ethnonationalism); Sarajevo Canton (high harmony, active citizenship, low 

marginalization), Prnjavor (low group grievance, low marginalization, low aggression), Bosnian-Podrinje Canton (Active 

citizenship, critical media literacy, better services), Trebinje (strong mental wellbeing, social tolerance, locality satisfaction)



Validate ToCs 
before investments 
are deployed with 
existing analysis

SCORE BiH’s Value-Add

Revise and refocus 
programmes’ area 
and target groups 

with findings

Multi-dimensional 
programme design

Inform national 
policy by engaging 
more people & key 

people

Design region and 
group specific 

products & 
programmes

Adopt into RMEL &  
progress tracking 
across time points
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