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Sense of civic duty
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Trust in institutions in Kyiv oblast reflects the nationwide trend. The Ukrainian Armed Forces, the State Emergency Service and the NGOs are the
most trusted institutions, while the Parliament and the courts are trusted the least. Overall, Kyiv oblast demonstrates visibly higher trust towards
local institutions compared to central ones, which is in line with the survey findings from 2023. One notable change from the previous survey is the
decrease in confidence towards the President from 78% in 2023 to 64% in 2024. The level of community cooperation in the oblast is high, while the
sense of civic duty is moderately high, with neither of the indicators showing significant variation across the two time points.

IDENTIFICATION & SOCIAL TOLERANCE
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The respondents from Kyiv oblast demonstrate high levels of both pluralist Ukrainian identity and sense of belonging, with no noteworthy
differences from the whole sample. The levels of tolerance towards different groups in the oblast are also in line with the national-level data:
Ukrainian-speaking and Russian-speaking Ukrainians, as well as people from other regions of the country, experience highest levels of acceptance,
while drug addicts, LGBTQI+ people and Roma community enjoy relatively low tolerance. There are no marked differences between 2023 and 2024
across all measured indicators.

This oblast profile is based on a representative sample of 299 respondents who were living in Kyiv oblast at the time of surveying. The full sample data is based on a
representative sample of 4981 respondents from 23 oblasts in Ukraine. Sampling Method: CATI. Data was collected from January to March 2024. Margin of error on
the national level: ~+/-1.4%. Margin of error on the oblast level: ~+/-5.7%
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HUMAN SECURITY & NEEDS ASSESSMENT

Safety & Security
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BASIC NEEDS ASSESSMENT & PROVISION OF SERVICES
Basic needs Provision of services

Electricity at home ﬂ Access to the Internet 3
Food ” Mobile connection .
- Access to Ukrainian media

Medicine PESSSSSasssnsgs%y

Provision of basic utilities /

Public transportation SEEEEEREEERETEO%Y
L e6%

Emergency services “89% %

Administrative services EEEEEIRRREN62%
Health care Eeaeesssemmer: O

Welfare payments

!

Waste disposal 3

Fuel ”ﬁl
Cash to withdraw ”
Housing ”
Childcare *
% ) Basic schooling %
Cultural centres ﬁ- Quality of roads E=E55552 =0

Bomb shelters #3350 Justice services #924%E.
Psychological counselling ##30%8 Higher education F19%g,.! &

The overall assessment of the availability of necessities and provision of services in the oblast is moderately high and mostly in line with national
findings. However, compared to the full sample, the oblast residents report higher satisfaction with the quality of roads (by 10%) and lower
satisfaction with emergency services, healthcare and higher education (by 23%, 13% and 11%, respectively). It is also worth noting that health care
and quality of roads have experienced notable declines from 2023 (by 11% each).
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International aid Use of international aid
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out of 10 did not despite needing Noandwe No,butwe Yes, received
it. Same as on the national level, had no need needed the
85% of the oblast residents who for the assistance
received the assistance assistance

evaluated it as relevant.

The oblast profile is part of the SCORE-inspired Holistic Assessment of Resilience of Population (SHARP), implemented by the Partnership Fund for a Resilient Ukraine (PFRU), in cooperation with the Centre
for Sustainable Peace and Democratic Development (SeeD), the USAID funded Democratic Governance East (DG East), USAID’s Transformation Communications Activity (TCA) and the United Nations
Development Programme (UNDP). The views and conclusions presented in this document do not necessarily reflect the position of PFRU, USAID, UNDP or their partners.



