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GOOD GOVERNANCE & COMMON GOOD 

 
Sense of civic duty 

IDENTIFICATION & SOCIAL TOLERANCE 

 

 & CIVIC RESISTANCE 

Zaporizhzhia oblast follows the national trends on most trust indicators. The Ukrainian Armed Forces and the State Emergency Service are the two 

most trusted institutions, while the Parliament and the courts are trusted the least. The oblast stands out with visibly lower confidence in local 

authorities compared to the full sample; the differences with national-level data are most prominent when it comes to trust in heads and 

administrations of localities (25% and 23%, respectively). Notably, trust in the President in the oblast declined from 82% in 2023 to 55% in 2024. 

Zaporizhzhia oblast scores high in community cooperation and moderately high in sense of civic duty, with no notable differences between national 

data and the oblast-level data from 2024.  

Trust in institutions 

Social tolerance 

This oblast profile is based on a representative sample of 300 respondents who were living in Zaporizhzhia oblast at the time of surveying. The full sample data is 

based on a representative sample of 4981 respondents from 23 oblasts in Ukraine. Sampling Method: CATI. Data was collected from January to March 2024. Margin 

of error on the national level: ~+/-1.4%. Margin of error on the oblast level: ~+/-5.7% 

 

Pluralist Ukrainian identity 

Zaporizhzhia oblast shows high levels of pluralistic Ukrainian identity and sense of belonging, both in line with the nationwide picture. The levels 

of social tolerance in the oblast are also in line with the national data. The respondents report highest levels of tolerance towards Ukrainian-

speaking and Russian-speaking Ukrainians, while drug addicts and Roma community enjoy relatively low acceptance. Notably, the oblast-level 

figures are mostly similar across the survey years, with the exception of Muslims, Roma and Jews, who enjoy 14, 11 and 10 percentage points 

lower tolerance in 2024 than in 2023.  

Community сooperation 

Place of belonging 
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Zaporizhzhia oblast 2023 (difference between years at the oblast level not statistically significant)  

Nationwide 2024 Zaporizhzhia oblast 2023 (difference between years at the oblast level statistically significant)  
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23%

28%

32%

53%

31%

58%

53%

63%

60%

79%

93%

97%

17%

23%

25%

28%

28%

35%

40%

55%

62%

74%

91%

95%

Parliament

Courts

Prosecutor General`s Office

Head of the town/village

The Cabinet of Ministers

Town or village administration

Oblast state/military administration

The President

Police

Non-governmental organisations

State Emergency Service of Ukraine

Ukrainian Armed Forces
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82%

90%

75%

86%

People from your community  actively
solving common problems  together

in the past year

You can rely on members in your
community/neighbours for help if you

have a serious problem
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18%

84%

91%

10%

83%

90%

Only those who speak Ukrainian
can be called true Ukrainians

People living in Ukraine can be
Ukrainians no matter their ethnic

or religious backgrounds

In Ukraine, we have always been
one people, despite all conflicts

and historic divisions
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94%

95%

99%

95%

95%

98%

To my region

To my village, town or city

To my country
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21%

49%

41%

61%

71%

71%

78%

89%

85%

96%

19%

42%

45%

60%

69%

74%

80%

89%

91%

96%

Drug addicts

Roma

LGBTQI+

Muslims

Immigrants

Jews

People with a different colour of
skin

People from other regions

Russian-speaking Ukrainians

Ukrainian-speaking Ukrainians
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61%

63%

81%

87%

60%

66%

80%

88%

I believe that ordinary people like me
cannot change anything in this

community, even if they try

I believe politics is for politicians; it is
not something I can understand and

contribute

There is no point in voting in
elections; my vote would not make a

difference anyway

What happens to Ukraine in the
future is not my problem. I let others

worry about this kind of thing
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Safety & Security 

        BASIC NEEDS ASSESSMENT & PROVISION OF SERVICES 

 

HUMAN SECURITY & NEEDS ASSESSMENT 

Economic security Environmental security 

The level of economic security in Zaporizhzhia oblast is average and in line with 
the nationwide picture. Similarly, the oblast shows moderately high results on the 
health security indicator. Still, access to specialized medical services stands 11% 
higher than the full sample. However, the respondents are less satisfied with 
environmental security in their oblast, reporting considerably higher concerns 
about air quality, environmental risks and landmine contamination. There are no 
pronounced differences across the survey years on any of the indicator items. 

The oblast profile is part of the SCORE-inspired Holistic Assessment of Resilience of Population (SHARP), implemented by the Partnership Fund for a Resilient Ukraine (PFRU), in cooperation with the Centre 

for Sustainable Peace and Democratic Development (SeeD), the USAID funded Democratic Governance East (DG East), USAID’s Transformation Communications Activity (TCA) and the United Nations 

Development Programme (UNDP). The views and conclusions presented in this document do not necessarily reflect the position of PFRU, USAID, UNDP or their partners. 

 

Health security 

Know about the assistance 

provided by international 

organizations. 

 64% 77% 

Basic needs Provision of services 

Asked if they were aware of the 

assistance provided by 

international organizations, 77% 

of Zaporizhzhia oblast 

residents responded positively, 

13% higher than the national-

level figure. Roughly half of 

those surveyed noted that they 

had received international aid. 

Of those who received such 

assistance, 82% said the aid 

was relevant. 

        International aid 

 

The availability of necessities in Zaporizhzhia oblast is moderately high and mostly in line with the nationwide picture. Still, the oblast reports lower 

availability of childcare (22% to 52%) and bomb shelters (21% to 40%) compared to the full sample. Similar picture emerges on the provision of 

services indicator. Here, the oblast figures mirror that of Ukraine as a whole, except for basic schooling and emergency services, where the oblast 

fares considerably lower (by 19% and 17%, respectively). Satisfaction with the quality of roads in the oblast experienced an 18% decline since 2023. 

        Use of international aid 
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 Zaporizhzhia oblast 

2024 
Zaporizhzhia oblast 2023 (difference between years at the oblast level not statistically significant)  

Nationwide 2024 Zaporizhzhia oblast 2023 (difference between years at the oblast level statistically significant)  

Difference is statistically 

significant between the oblast 

and the national level in 2024 

 85% 82% 

Assess the assistance as 

relevant 

(Among those who received) 

40%

51%

64%

38%

51%

61%

Feel that you can rely on social
payments

Feel that you have a stable source of
income

Able to meet your own as well as your 
dependents’ nutritional needs

52%

71%

77%

63%

69%

76%

Sufficient access to specialized
medical services in your locality

Feel that buying necessary medicine
is not a problem for you

Sufficient access to basic and
emergency medical services in your

locality

70%

40%

69%

58%

20%

50%

63%

77%

Satisfied with the quality of air you
breathe in your locality

Concerned about the safety of your
locality in terms of contamination with

landmines

Satisfied with your access to clean water
for household use in your locality

You are concerned about environmental
risks in your locality

40%

52%

38%

56%

78%

80%

83%

86%

83%

96%

98%

21%

22%

39%

55%

71%

82%

86%

89%

92%

94%

97%

Bomb shelters

Childcare

Psychological counselling

Cultural centres

Housing

Fuel

Cash to withdraw

Medicine

Waste disposal

Food

Electricity at home
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30%

31%

35%

50%

61%

68%

67%

89%

67%

78%

75%

89%

89%

25%

28%

29%

31%

58%

60%

68%

72%

73%

79%

85%

90%

90%

Higher education

Justice services

Quality of roads

Basic schooling

Welfare payments

Administrative services

Health care

Emergency services

Public transportation

Provision of basic utilities

Access to Ukrainian media

Access to the Internet

Mobile connection
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28%

19%

53%

46%

17%

36%

No and we had
no need for the

assistance

No, but we
needed the
assistance

Yes, received


